
Increase Overall Reimbursements
Reducing uncompensated care means the hospital is paid for the important 
services provided and further equips them to support their community.

9.06%
more revenue
realized annually

         
         

 ADVOCATIA

More Effectively Categorize People for Charity Care
We believe the social safety net is there for a reason. Benefits Screening empowers 
teams to ensure patients are properly aligned with relevant financial resources and 
that the people in the charity program belong there.

“This tool is a game-changer for us, especially during COVID-19. 
We are able to help get applications processed and filed for patients 
we are not able to meet in person. One of my financial counselors 
stated that this has ‘reduced her anxiety 1000%.’” 

Angie Pulsford, Manager, Financial Counseling | UCHealth

ADVOCATIA.IO | info@advocatia.io

Case Study
A team equipped with Benefits Screening

ABOUT UC HEALTH
University of Cincinnati Health is an 
integrated academic health system that 
serves Greater Cincinnati and northern 
Kentucky. Their 3-hospitals include a 
busy Level-One Trauma Center located 
in the heart of the city.

Their team of 29 financial counselors who 
work with more than 160,000 uninsured 
or under-insured patients to help them 
find the appropriate financial resources to 
get the care they need.

AVOCATIA SERVICE LINE 
UC Health equipped their team with 
Advocatia’s Benefits Screening platform

PARTNER SINCE
2017

CHALLENGE
The UC Health financial support 
team was looking to optimize their
resources and improve output. 
Managing their patient population 
and three charity care programs 
was a challenge. They were seeing 
an increase in placements with their 
second place vendor. 

Their goal continues to be reducing 
their overall bad debt and properly 
aligning their patients with the 
resources they are qualified for so 
they can access the care they need.  

Reduce Uncompensated Care and Maximize Returns
The growing population of uninsured/underinsured 
people makes the organization vulnuerable and can 
drive collection costs by forcing second placements. 
In the first year, UC Health reduced fees for second 
placements by nearly $60K/month.

37.63%
more patients properly 
assigned to Charity Care

23.58%
reduction in second
placement collections 

A Team Well-Equipped
We know that every moment spent on-boarding or training your team is 
time away from serving your patient population and capturing the revenue 
you have earned. This case study show first year results for UC Health. 
Clearly, their team hit the ground running. 




REAL-TIME, PERSONALIZED MATCHES

Quickly identify potential programs and know that 
all of your patient population is properly aligned.


MULTI-CHANNEL COMMUNICATION

Meet patients where they are by engaging in ways 
that are meaningful to them. 


STREAMLINED INFORMATION GATHERING 

& DOCUMENT SUBMISSION
Capture information once from your patient 

and automatically populate every form 
simultaneously so all applications and supporting 

documentation can be submitted quickly, 
completely and easily.   


EHR INTEGRATED

Automatic transmission of demographic, 
insurance and billing informatIon into any EHR.


AUTOMATIC ASSIGNMENT 

& NOTIFICATIONS
Our workflow tool ensures that your entire team 

is aware of each patient’s status, enabling 


